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Plans to End Duties in. Poland in June; Hopes to STUDEBAKER REPORTS 


Be Helpjful in Present Difficult | 


Time 


Toledo, O., April 27.—Jo 
post as ambassador to Polan 
to resume active direction of 


ularly the Willys-Overland Company. 


Mr. Willys will return to Warsaw 
at once to wind up his affairs 
there. 

Formal announcement of Mr 


Willys’ definite plans was made this 
afternoon after a conference with 
President Hoover. The announce- 
ment was made shortly after the an- 
nual meeting of the company’s 
stockholders in this city at which 
all the directors, members of the 
executive committee and officers 
were re-elected. 

Since control of the Willys-Over- 
land organization will revert to the 
preferred stockholders after July 1, 
due to failure to meet four consecu- 


tive dividends, Mr. Willys’ action 
indicates that there will be a re- 
organization of the company. Mr. 
Willys ana !1.5 close associates hold 
a majovtty of the preferred stock. 
It is not believed, however, that 
there will be a general shake-up in 
the executive personnel, since the 
present official family, including Lin- 
wood A. Miller, now president, was 


closely associated with Mr. Willys | 
during his regime as head of the | 
company. Mr, Miller served as vice- | 


president under Mr. Willys and was 
promoted to the presidency in 1929, | 
when Mr. Willys sold 700,000 shares 
of his common stock for more than 
$17,000,000 to C. O. Miniger and 
George M. Jones, Toledo associates, 
and to Field, Glore & Co., Chicago 
capitalists. 

In making known his plans Mr. 
Willys issued the following state- 
ment: “After careful deliberation I 
have decided that I should resign 
as ambassador to Poland in order 
to be as helpful as possible in a 
business way during this difficult 
period, 

“Complete harmony exists among 


(Continued on Page 4) 


DODGE SALES AND 
SHIPMENTS HIGHEST 
IN PAST 8 MONTHS 


Detroit, Mich., April 27.—Figures 
compiled this week by the statistical 
department, Dodge Brothers Corpor- 
ation, a division of Chrysler Corpor- 
ation, revealing that total deliveries 
* by Dodge dealers for the week ended 
April 16 were the largest since 
September 19, 1931, also disclosed 
that Dodge shipments to dealers for 
the week ended April 2 were the 
largest since August 29, 1931. 

The same figures showed that 
these peak 1932 retail deliveries by 


Dodge dealers represented an in- 
crease for the sixth consecutive 
week. Dodge passenger car deliver- 


ies showed a 2.1 per cent, increase 
as compared with the week ended 
April 9. Dodge dealers increased 
their Plymouth sales 22.4 per cent.; 
total passenger car increase 13.4 per 
cent. and total over-all increase} 
12.6 per cent. 








LOSS IN THE FIRST 
QUARTER OF 1932 


Here 


hn N. Willys has resigned his! 
d and will return to this city|.".. 
his business interests, partic- a : 
. | told the stockholders of his organ- 
| ization that the directors in their 
| | meeting today would probably omit 
| the regular 30-cent dividend on the 
| common stock. He also said 
| | Studebaker’s subsidiary, Pierce-Ar- 
|row, would probably omit the divi- 
dend on its preferred stock. 

Mr, Erskine called attention to the 
fact that the first quarter of 
had proved disappointing to the au- 
| tomotive industry in general, Condi- 


. 


Resigns Polish Post 


| 
| 


er show a loss on the first quarter’s 
| Operations, the first time such a 
thing has happened in twenty-one 
years. 

Speaking of his company’s opera- 
tions, Mr. Erskine called attention 
}to the fact that with the help of 
Rockne, the Studebaker family pro- 
duction for the first three months 
of 1932 had been 18,705 vehicles, as 
jagainst 17,194 in the same period 
|of 1931, a gain of 8.7 per cent. He 
Said: 

“In the matter of expenses further 
large savings have been made this 
year. Salaries of all officers and 
employees have been reduced from 
|5 per cent. on amounts of $1,000 and 








JOHN N. WILLYS, chairman of > ; 7 
oan , | Of $5,000 and over, effective May 1. 
ee — Various economies, Mr. Erskine 
. ~ | said, would produce 

bassador to Poland to resume ac- ’ pr 
tive control of his company ' (Continued on Page 2) 





CORD DEPLORES HIGH COSTS 


OF GOVERNMENT AND BAD LAWS: 


Chicago, April 27.—Paternalistic legislation and exist- 
ing excessive governmental costs were roundly scored last 
night by E. L. Cord, president of Auburn Automobile Com- 
pany, in an address at the seventeenth annual dinner of the 
Illinois Manufacturers Cost Association, here in the Palmer 
House. ¢ 

Mr, Cord approved of opposition | period as one of refinement as well 
to unreasonable taxation as a re- | 45 depression and declared it is 

; ; _~=e | Stimulating expansion in the direc- 
minder to city, state and national 


tion of new uses and improved 
administrations that they must re- | methods. He particularly referred to 
duce their own expense of operation. | the future of aviation, motor trucks 

“In my opinion one of the most }and buses in glowing terms. 

deplorable situations we have at the “I believe the greatest opportu- 
moment is the’ ever-increasing | nities in a generation exist for those | 
tendency of many people to believe | who can develop the new and take | 
in paternalistic legislation for va-| advantage of present prices of all 
rious industries, along. with the} 
tendency to eliminate competition 


commodities which are sure not to} 
exist Jong for the simple reason that | 
by government and for the protec- | they are below costs of production.” | 
tion of certain industries under the | Said Mr. Cord, “It is true that 
guise of necessity,” said Mr. Cord. |some of these costs of production 
“Can you imagine what America | can be lowered, but it is highly im- | 
would be today had the automobile | probable that present values will | 
business, about the year 1910, been | exist a year or five years from to- 
placed under some governmental | day.” 
department or commission which Mr. Cord made known that within 
would have prevented Henry Ford | the past ten days his airplane com- 
from making the numbers of cars | pany has been approached by a large 
at the prices he made them, because | automobile manufacturer in negoti- 
he was endangering the investments | ating to furnish planes capable of | 
in livery stables, buggy and wagon | carrying a ton of parts 125 miles an | 
manufacturers, or would have said 
to General Motors, ‘No, you cannot 
build Chevrolet because that is Mr. 
Ford’s fiela?’” 
Mr. Cord referred to the present 
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South Bend, Ind., April 27.—A. R. | 
president of Studebaker,| the National Automobile Chamber of Commerce held a 


the | 


1932 | 


}under to 20 per cent. on amounts | 


$1,500,000 of | 


| crease of 2 _— : 
|state gasoline tax as proposed ie | Stanauetrenons take action on the 
matter 


1932 


> 
Y 


| 
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Sales Executives’ Committee 
| Plans New Drive for Business 


g Sales; Discuss Growing 


Problem of Too Many Models and 
Too Many Options 


—— to Stimulate Sprin 
| 


ty CHRIS S 


Detroit, April 27.—The 


meeting in this city yesterday 


RETAIL SALES GAIN 
IN MIDWEST DURING 





Chicago, April 
wholesale distribution of automobiles | 
|in the Middle West showed a mod- 


jconsumers continued to expand) 
| somewhat, according to the Seventh 
| Federal Reserve District. 

| The number of cars sold by both 
|distributors and dealers, however, 
| was about half the volume of a year 
ago. Stocks of new cars on hand 
at the end of March were smaller 
than a month previous, following a 
slight expansion in February, and 


level on the same date in 1931. 

The proportion of retail sales made 
on the deferred payment plan con- 
tinued to decline during March, the} 
ratio of such sales to total retail) 
Sales being 46 per cent., as compared 
with 51 per cent. in February and 
a year ago. 


OHIO STEEL INDUSTRY | 
| FEELS EFFECT OF NEW | 
AUTOMOTIVE ORDERS 


Youngstown, O., April 27.—There 
has been a definite upward trend in| 
steel production in this district dur- 
\thg the present week, The produc- | 
| tion precentage will go above the 30 | 
per cent. of capacity level before the | 
end of the week. 

The Republic Steel Corporation 
| has been operating three strip mills | 
at Warren all week. The Carnegie | 
Steel Company is operating one} 
more open hearth furnace at its | 
plant, making a total of six out of | 
fifteen active. The Mahoning Valley 
| Steel Company has resumed opera- | 
tions at its plant in Niles and the} 
Youngstown Sheet and Tube Com-| 
| pany is scheduled to open its plant | 
| here on Thursday. 
| A considerable volume of automo- 
| tive orders have come in and the | 
industry is hopeful that a fair 
amount of business from this source 
is building up. 





| 


N. J. DEALERS FEAR 
INCREASED GAS TAX 


Trenton, N. J., April 27.—An in- | 
cents a gallon in the} 


provide funds for financing emer- 
gency relief. will drive New Jersey 
motorists into Pennsylvania and 
New York and greatly increase the | 
evils of gasoline bootlegging, Gov. 
Moore was informed by a delega- | 
at the State House. 

Russell N. Keppel of Newark, a 


(Continued on Page 4) 


were almost 40 per cent. below the} 


INSABAUGH 
sales managers’ committee of 


, with R. H. Grant of General 
* Motors presiding. 
Reports were submitted indicating 


| that the general sales drive staged 


had increased 
sales, with the greatest progress reg- 


earlier this month 


MARCH; STOCKS DROP | istered in the Eastern territory, but 


| with an increase apparent all over 
the country in comparison with last 
27. — Although | month. The meeting approved plans 


for further campaigns to stimulate 
buying during the spring sales sea- 


| tions contributed to make Studebak- | erate recession in March, sales to|S50n that is now beginning. 


The sales executives also discussed 
the growing complexity caused by 


| too many models and options, which 


}are complicating production and 
perplexing dealers, who have trouble 
in stocking anything like a complete 
line. New service problems also were 


the main topic for discussion at the 
| next meeting of the sales executives, 
| Which is scheduled for May 10. A 
| committee of service managers will 
be invited to attend this meeting. 

Universal regret was expressed at 
the meeting over the sudden death 
of Samuel A. Miles veteran manager 
of automobile shows, an da cable of 
condolence was sent to Mrs. Miles. 

Among the sales executives in at- 
tendance were: R. H. Grant (Gen- 
eral Motors), chairman; Chester G. 
Abbott (Hudson); cC. H. Bliss, 
(Nash); Joseph E. Fields (Chrys- 
ler); H. B. Harper (Overland); 
Paul G. Hoffman (Studebaker); H. 
W. Peters (Packard); L. M. Kauf- 
felt (Hupmobile); Elijah Poxson 
(Reo); C. W. Matheson ‘(Graham- 
Paige): W. A. Blees and D. S. Ed- 
dins (Buick-Olds-Pontiac); B. G. 
Keether and S. M. Dubrul (Sales 
Section General Motors) and Alfred 
Reeves, vice-president of the N. A. 
e, 


STOECKEL OPPOSES 
SPEED ADVERTISING 


Hartford, Conn., April 27.—A pro- 
posal to the Eastern Conference of 
Motor Vehicle Administrators thz! 
it consider the subject of advertising 
by manufacturers of high speed 
capabilities of automobiles which 
leads to unsafe practices on modern 
highways will be made by Commis- 
sioner Robbins B. Stoeckel of Con- 
necticut at a meeting of the confer- 





ence in Washington, May 5, accord- 
|}ing to an announcement by 


Mr. 
Stoeckel. 

“Performance on the highway,” 
said the commissioner, “has shown 
that this advertising has had direct 
effect on the speeds at which many 
cars are driven.” 

Commissioner Stoeckel stated that 
whether or not the conference of 


the state of Connecticut, 
through the Department of Motor 
Vehicles, will continue its own in- 
vestigation of the speed problem, 
and in this connection the matter 
of “speed” advertising. He plans to 


hour to small communities two or | tion of dealers who called upon him | Make a statistical] record of the per- 
| three times a week in order to cut 
down inventory of the dealer or- 
ganization and furnish better service | 
for owners. 


formances of all cars in an attempl 
to bring before the next Legislature 
such facts and conditions as appear 
to need legislative action. 


considered, Service problems will be... 






oleae 
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STUDEBAKER REPORTS 
LOSS IN THE FIRST 


QUARTER OF 1932; 


(Continued from Page 1) 


savings annually in addition to the 
savings previously put into effect. 

The stockholders approved a pro- 
posal to reduce the company’s com- 
mon stock capital from $40 a share 
to $20, and to transfer $33,051,520 
to surplus from capital. 


South Bend, Ind., April 27.—Stude- 
baker Corp. and subsidiaries, includ- 
ing Pierce-Arrow Motor Car Com- 
pany report for quarter ended 
March 31, 1932, consdlidated net loss 
of $484,125 after depreciation, inter- 
est, taxes and dividends on Pierce- 
Arrow preferred stock, etc. 

This compares with net profit in| 
first quarter of 1931, of $809,749, | 
after similar deductions, equal, after 
preferred dividends of Studebaker 
Corporation, to 35 cents a share on 
1,961,413 no par shares of common 
stock, including 56,368 shares held 
in treasury. 


Buffalo, N. Y., April 27.—Pierce- 
Arrow Motor Car Company and 
subsidiaries report for quarter ended 
March 31, 1932, net loss of $143,534 


| Corporation 


| DODGE MAPS EXPANSION 


PROGRAM IN SOUTHWEST 


r New Orleans, La., April 27—An 
expansion is announced by I. B. 
|Collard, president of the newly or- 
iganized Fairchild Motor Corporation, 
; suecessor to the Fairchild Motor Car 
Company, Dodge and Plymouth dis- 
tributor. 

Other officers include P, M. Atkins 
of Monroe, La., vice-president; J. L. 
Leinhard of New Orleans, secretary; 
W. L. Etheridge, chairman of the 
board of directors. E. H. Fairchild, 
former head of the Fairchild Motor 
Car Company, is also a member of 
the board of directors. 

The expansion program of the 
new company includes an additional 
showroom and parts department. 
The Plymouth department also 
being enlarged. 


UNITED BOSCH STEPS 
UP ITS PRODUCTION 


Springfield, Mass., April 27.—Pro- 
duction of ignition systems for the 


is 


|new Ford cars at the plant of the 


American Bosch Megnetic 
here is increasing 
gradually to keep pace with the 
stepping up of Ford output, Arthur 
T. Murray, president, said last 
night. The corporation has been 


| United 





after depreciation, interest, taxes, 
etc. This compares with net profit | 
of $306,449 in first quarter of 1931 | 
equal after preferred and Class A| 
requirements to 43 cents a share on |} 
230,125 no par shares of Class B} 
stock, all of which is owned by the} 
Studebaker Corporation. Balance, | 
after preferred dividends for the! 
March quarter of 1931, if applied | 
directly to the Class A stock, is| 
equal to $1.01 a share. } 

The Class A stock is entitled to} 
receive $2 a share per annum, and | 
after $2 a share has been paid on} 
Class B stock, both stocks partici- 
pate in further dividends on basis 


such that the additional rate per|fied by the Mueller company stock- | consolidated net 


building several hundred sets a day 
for some time now. 
lants throughout the country 
that supply Ford are feeling the ef- 
fect of greater production in his 
factories and it apparently will not 
be many more weeks before some 
of them are running at top speed. 
AUTO-LITE BUYS INTEREST 
IN MUELLER BRASS CO. 
Toledo, April 27.—The Electric 
Auto-Lite Company has acquired a 


minority interest in the Mueller 
Brass Company of Port Huron, 
Mich. The purchase has been rati- 


share on Class A stock shall be|holders and is expected to bring 
one-half the additional rate ofj|about a close working agreement 
Class B. between the two companies. 


ee a 





..... but don’t 


The process 








gamble! 


of resource accumulation 


FINANCIAL NEWS 


UNITED-CARR FASTENER CORP. 


New York, April 27.—United-Carr 


Fastener Corporation and subsidi- 
aries report for quarter ended 
March 31, 1932, net profit of $781 
after depreciation, interest, Federal 
taxes, minority interest, etc., equiva- 
lent to less than one cent a share 
on 250,000 no par Shares of capital 
stock. This compares with $1,795, 
or less than one cent a share, in first 


quarter of 1931. 
Current assets as of March 31, 
1932, amounted to $1,398,975 and 


current liabilities $149,831, compar- 


spectively on March 31 of previous 
year. 


NORTHLAND GREYHOUND 

New York, April 
Greyhound Lines, Inc., reports for 
the year ended December 31 net 
income after expenses, interest, loss 
on equipment and property sold 
and retired, provision for income 
taxes and other charges, $254,054, 
equal to $1.14 a share on 120,000 no 
par common shares outstanding, 
against $487,773, or $3.09 a common 
share, in previous year. 





INLAND STEEL CO. 

New York, April 27.—Inland Steel 
Company and subsidiaries reported 
for the quarter ended March 31 net 
loss of $820,541 after interest, taxes, 
depreciation, etc., compared with 
net profit of $633,873, or 52 cents a 
share on 1,200,000 shares, in 
first quarter of 1931. 


REPUBLIC STEEL CORP. 


| Steel Corporation reports net loss of 

$2,476,292 for quarter ended March 
|31, after interest, depreciation, ex- 
|haustion of minerals and preferred 
| dividends of Trumbull-Cliffs Furnace 
Company, against net loss of $1,692,- 
593 in first quarter of 1931. 


AINSWORTH MFG. CO. 
| New York, April 27.—Ainsworth 
| Manufacturing Company reports 
loss of $49,257 for 
quarter ended March 31, after taxes 
and charges, against net loss of $35,- 
233 in first quarter of 1931. 


| 


JONES & LAUGHLIN 
New York, April 27.—Jones & 
Laughlin Steel Company and sub- 
sidiaries reported for the quarter 
ended March 31 net loss of $2,399,- 
089 after taxes, interest, deprecia- 


since September, 1929, has been slow | ‘ion and depletion, compared with 


for many of 


those affected by the col- 


lapse of the market. For as many more 


it has been i 


mpossible. 


Reason enough, perhaps, to avoid even 
stock market reference—as a burned 


child does fire. 


Incomes and estates CAN, however, 


still be built 


by sound investment... . 


by avoiding tips and hunches and those 


who proffer 


and sell them... . don’t 


speculate .... don’t GAMBLE! 
Study the market, its trends and indi- 


vidual stock 


action. Mail the coupon 


below and secure the keen analysis and 
interpretation given to you daily by 


WALDO YOUNG in the 
New York Daily 


Investment News 


350 Hudson Stree 


t, New York City 


Published daily, except Stock Exchange holidays 


Subscription Rates: 
Monthly 


Annually $20. Quarterly $5. 


$2.50 


NEW YORK DAILY INVESTMENT NEWS, 


Box 116, Station C, 
New York City. 


Please enter my subscription for ONE MONTH 


MONTHS ONE YEAR 


Name 
(Pleuse 


Address 
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net loss of $190,982 in first quarter 
of 1931. 


SUN OIL DIVIDENDS 
Philadelphia, April 27—Sun Oil 
Company has declared the regular 
quarterly dividends of 25 cents on 
the common and $1.50 on the pre- 
ferred stocks. The common dividend 
is payable June 15 to stock of record 


and May 10, respectively. 


DAYTON RUBBER 
Dayton, April 27.—A special meet- 
ing of Dayton Rubber Company 
stockholders to vote on recapitaliza- 
tion was extended to May 9. The 


quired two-thirds vote by each class 


tion to make a further study of the 
plan. am 
FEDERAL MOTOR TRUCK 

Detroit, April 27.—Directors and 
officers were re-elected at the an- 
nual meeting of the Federal Motor 
Truck Company. The vacancy on 
board left by Thomas E. Reeder, 
deceased, who was chairman, was 
not filled. The chairmanship re- 
mains open. 





CATERPILLAR TRACTOR 
Peoria Ill., April 27.—Caterpillar 
Tractor Company declared a divi- 
dend of 1244 cents payable May 31 
to stock of record May 14. In the 
previous quarter a dividend of 25 
cents was paid. 


REGULATIONS FOR TRUCKS 
PLANNED BY CINCINNATI 
Cincinnati, O., April 27.—A tenta- 
; tive outline for an ordinance regu- 
| lating trucks agreed upon by city 
officials, is to provide a maximum 
height of 121% feet, a maximum 
length of 35 feet and a width of 8 
feet. The proposed ordinance is 
planned for passage so that it will 


| go into effect January 1, 1933, and 
| is to include regulations on the tread 


and width of tires and the use of 
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ing with $1,634,889 and $147,981, re- | 


27.—Northland | 


the | 


New York, April 27. — Republic } 


|May 25, and the preferred, June 1| 


management has been given a re-| 


of stock, but has deferred final ac- | 





SPARKS from JDETROIT 


Romance of Wheels 


*k * 
Lucas Designs 
*k 
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Edenburn Moving 
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Safety Glass Laws 


Chris Sinsabaugh—Detroit Editor 











IME out, so the column conductor can display his versa- 
tility by tackling a reviewing job. The “Romance of 
Wheels” has come to the desk, and as its author is none 
other than Charles S. Henshaw, it strikes a reminiscent 
chord with us. Henshaw, we old-timers recall, was the 
Henshaw who, doubled with Oscar Hedstrom, was one of 
the crack tandem teams of the country, like Joe and Eddie 
McDuffee, and Collett and Hausman. Later Henshaw 
designed the first motorcycle engine for George Hendee, I 
understand. 

Now Henshaw is manager of the Noyes Buick Sales 
Company of Boston, after having been a Dodge dealer from 
1914 to 1929. In his present job he has turned author, and 
“Romance of Wheels” is the result. 
* 


7 * 


IT’S BUILT AROUND the Noyes Buick Company, of 
course, setting up that Harry K. Noyes has been selling 
Buicks since 1908. The reminiscent stuff is told mainly in 
‘pictures, depicting various modes of wheeled travel since 
ithe days of the ox cart. One picture shows the three- 
| wheeled Duryea horseless carriage of 1892 hauling a trailer. 
| We note Frank Nutt and Elwood Haynes making history in 
Chicago in 1895 by being pinched for driving on Michigan 
Avenue, the first recorded arrest of an automobile driver, 
they say. In the way of cycling, we note a photographic 
reproduction of the Oriten, the ten-seated pacing machine 
made by the Orient people and now in Henry Ford’s Edison 
museum. 

All well and good, so far as the old-time pictures are 
concerned, but one gets an appreciation of the development 
of the company by looking at the ones showing the present 
set-up, an establishment on the banks of the historic Charles 
River, which annually handles 35,000 new and used cars and 
has 9,380 people working for it in its territory, which covers 
six Eastern states. 

A little late in reviewing the Studebaker catalogues, 
mebbe, but I cannot help but pass on my admiration for the 
booklets put out by Ottis Lucas, advertising manager, par- 
ticularly the one devoted to the President model. 

Lucas seems to have incorporated some unusual ideas in 
this brochure through the adoption of impressionistic rather 
than fractional presentation. The cover is a warm red, with- 
out even the name “Studebaker” on it—something that looks 
intriguing lying on your library table. The car illustrations 
are unique, inasmuch as the eye focuses naturally on the 
thing being sold—the automobile. There is nothing between 
ithe reader and the car to distract his attention and the cars 
are painted in colors suggested by the artist rather than 
following production colors. 

* * 

AFTER FOUR YEARS in General Motors Building, 
W. D. Edenburn is moving headquarters of the Detroit Auto- 
mobile Dealers’ Association and the Michigan Automotive 
Trade Association to Convention Hall, where the annual 
show held. The switch will be made on Monday and 
the new telephone number is Temple 13223. 

* * 


THE FEW AUTOMOBILE manufacturers who have 
not as yet taken up safety glass have been given a sharp 
reminder that it is a matter that demands serious considera- 
| tion in the near future, now that Massachusetts has followed 
' Michigan’s example in the matter of legislation demanding 
{such equipment. Massachusetts’ governor has signed a bill 
| requiring that all new motor vehicles be equipped with shat- 
_terproof glass after January 1, 1934. 
Michigan’s law requires safety glass on all public hire 
motor vehicles after July 1, 1932, and by July 1, 1934, all 
motor vehicles using Michigan roads must have it in wind- 
| shields and doors. 

That the industry has safety glass on its mind is indi- 
cated by the report of Libbey-Owens-Ford that its business 





* 


is 





~ 


brakes on trucks, trailers and semi-! for the first quarter was 109 per cent. better than in the 


same period in 1931. 


. | 
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Retail Salesmen 


| 





This department is devoted to 
sion of the industry. 


help you in your work on the fi 


Salesmen, this is your department. 


the interests of the retail sales divi- 
Automotive 
Daily News wants you to get something from this department that will 


ring line. It wants you to pass on 


your own experiences, successes, failures to help your brother salesmen. 
Send in your story in the form of a letter, or even a postal card, and 


let us get it ready for publication. 


Your achievement or your mistake 


may help another salesman to make sales or avoid errors that cost 


you commissions, 
Dealers read this page. Give 
these problems that affect the wo 


us the benefit of your reactions on 
rk of your salesmen, the men on the 


firing line, the men who bring home the bacon or don’t. 


PRACTICAL APPLICATION OF THE 
FIVE BUYING MOTIVES 


In the previous installment which dealt with buying 
motives, the La Salle Extension University salesmanship 
course brought out the five “reasons for buying” that influ- 


ence the customer’s choice. 


The course then 


presents a 


specific sales case in which every one of these five motives 


was present, 
follows: 


Long & Carroll are dealers in aj in my life! Up to that point 
Middle Western town. (The real| everything had gone perfectly. But 
names are not used in this sale.) try as I would they insisted on ‘talk- 


One Thursday evening, at the close 
Session, 
Mr. Corroll threw the meeting open | 


of the usual weekly sales 


for discussion. 
A salesman named Owens immedi- 


The details of how the sale was made are as 


| ing it over’ and the best I could do 


i; was to get them to see me the next 


day. 


| “Wednesday afternoon I drove out 
} and found both Mr. and Mrs. Clarke 
}at home, as they had agreed to be 


ately stood up and, after the others; Clarke was very friendly and Mrs. 


had shifted around 

hear him, said: 
“Mr. Carroll, I had an experience 

last Tuesday which still puzzles me. 


in position 


I wonder if you, or any of the other 


fellows here, can tell me where I 
slipped up. I can’t dope it out, 
any way I look at it. 

“About ten o'clock last Tuesday 
morning, a Mr. and Mrs. Clarke 
came in while I was alone on the 
floor. I immediately went up to 
them, greeted them as cordially 
as I knew how, and got them 
locking at our new sedan. I hope 


you'll take my word for it that that 
part of it went without a hitch. I 
could tell very easily from the favor- 
able reaction I got that they were 
perfectly will satisfied with the way 
I handled them. And while I’m not 
casting any bouquets at my per- 
sonality, I could feel that I was at 
least ‘all right’ in that respect. 
wasn't that which stopped me 
“Also, without going into all the 
details of my talk, I believe I can 
safely say that I covered the car 
thoroughly and got them well sold 
On it. In fact, they made no secret 
of their enthusiasm. Mrs. Clarke got 
in and out of the car time and 
again. To see her handle the wheel 
and stroke the upholstery, 
have though she was fondling a pet 
kitten and expecting it to purr. 
“Mr. Clarke was equally pleased 
You could tell, by the expressions 
of both, how enthusiastic they were. 
And I want to tell you I wasn’t feel. 
ing so bad about it myself. I’d for- 


gotten all about commissions, No, 
don't laugh—I really was just as 
anxious to have those people own 


the car as they seemed to be to get 
it. So I decided to strike while the 
iron was hot, and suggested that 
we go out for a demonstration then 
and there. 

*There was no trouble about that, 
either. They were anxious to go, 
and we certainly had a real demon- 


stration! I followed the regular 
route; put the car through al] its 
paces; called their attention to 


every feature of its performance as 
we went along. 

“And maybe that car didn’t re- 
spond! Every time I asked it for 
anything, it gave it to me with all 
cylinders! I’ve never given a better 
demonstration, any time, to any 
one! 

“Well, we wound up back here at 
the salesroom, and I got all ready 
to spring a signed order on any of 
you fellows who happened to be 
here. But, unfortunately, I was 
nowhere near ready. It wasn't long 


before I found I actually needed 
help. If you’d been there, Mr. 
Carroll, or if Mr. Long had been 


there, I think you'd have been able 
to work up their interest into a sale 
as you have so often done. But I 
couldn’t. And that’s just where the 
trouble comes in. I couldn't close 
them and I can’t for the life of me 
see why, even yet! 

“Why, I never felt surer of a sale 


to 


It | 


you'd | 


Clarke was equally’ cordial. 
both of them were just as firm as 
they were cordial! 


“‘Mighty sorry, Mr. Owens, but I} 


don’t believe we can quite see our 
way clear at this time. 
“No reason given, nothing I could 


take hold of, absolutely no room for | 


further argument 

“They'd seen our car and 
were sold on it. They'd seen 
salesroom and our shop and I'd ex- 


plained how well equipped we were | 


to service a car for them, and they 
were sold on that! I talked about 
the firm of Long & Carroll, and 
they interrupted me to say that 


when they did buy a car they would } 


certainly buy it from us. And yet, 
by George, that was as far as I 
could get them. They wouldn’t 
budge an inch further. 

“So now, Mr. Carroll, or any of 
you other fellows, what's the an- 
swer?” 

One salesman instantly said that 
Owens had guessed the price class 
wrong, and that he’d made a mis- 
j}take in not showing the lower- 


priced model. 
Owens disposed of that objection 
“That's a good idea, but it won't 





hold water. I forgot to tell you 
;}that I looked up Clarke, found he 
}owns an interest in his firm, has 


a good bank balance and lives very 
well. Furthermore, he was driving 
a sedan which you know sells for a 
little more than our When I 
mentioned terms, he disposed of 
that by saying he was sure our 
terms would be satisfactory.” 
Various other suggestions went 
the rounds of the room; the Clarkes 


car 


were “just looking for a_ ride,” 
“stalling for a big trade-in allow- 
ance,” “just born ‘lookers,’ who 
hadn't even thought of buying.” 
Every one of these objections was 
overruled by Owens with definite 
proof that such was not the case. 
They weren't the “looker” or “joy 


rider” type, and as for the trade-in 
value, Owens had secured the key to 
the Clarkes’ sar and had had Long 
& Carroll's appraiser look it over 
while he himself took the Clarkes 
out for the demonstration. On their 
return, Clarke had said that the 
valuation was “probably fair fig- 
ure 


a 


(To Be Continued) 

DACKERMAN MOTOR CO. 
IN LARGER QUARTERS 
Elizabeth, N. J., April 27.--Marking 
}the beginning of its third year in 
the automobile field of Elizabeth, 
the Dackerman Motor Car Company, 
now located at 1040-1042 Elizabeth 
Ave., dealer for Dodge and Plym- 
outh, has leased the entire ground 
floor of the Central Building at 427 
Broad St., for a period of 
years. The property is considered 
one of the best-planned automobile 
showrooms in the city. The 

will take possession June 1. 


North 





they | 
our 


firm | 
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AUBURN mTOR eas HARDER WORK AND MORE 

ee CONTACTS THE WINNING SYSTEM 
tributors of Auburn and Cord cars 

for the Connecticut territory, was By C. Z. HURST 


host to a group of dealers from all Willys-Overland Salesman, Louisville, Ky. 


parts of the state recently at the 7 

Holel Bond. M. M. Rosen, presi- Due to the general economic conditions last year, [ real- 
dent, was in charge of the affair.| jze arly ‘ arder tork ¢ mR arte , 

= WH, eotaniien plencaneaiieed ead ized early that harder work and more contacts would be 
manager, acted as toastmaster. peers 4 . 

Neal E. McDarby, vice-president | I worked longer hours last year} night—also Sunday, which I think 
and sales director of the Auburn than ever before. lis the best day to get in your best 
Automobile Company, Auburn, Ind., | , J so S } 
and Carl E. Whitten, district sales} 1 ®™ convinced, however, that) licks, 
manager, were guests of honor. | there has been a greater br« akdown | Personally, I don't see how any 
Speakers included Mr. Rosen and/|in selling effort than there has been ; Salesman can let a prospect buy any 


Mr. Hotchkiss, Thomas E. Bennett, |i, buving 
wholesale manager for Auburn Con- ' 2 
necticut, and F. T. Lynch of the 
Hartford branch of the Connecticut 
Investment Company. The attend- 
ance was estimated at 100. 


j other make of car if he stresses the 

It seems to me that most sales- | superior mechanical teatures as well 
men selling this line should be/as the unusual economy and thrill- 
imembers of the club, especially this|}ing performance, which the car 
year, with such quality merchandise | itself will prove, not only in the 


at such low prices Willys-Overiand models but also in 
SCHEINER JOINS KRASNER By making at least twelve to fif-| the twin-sleeve Willys - Knight, 
-Frank M.|teen calls per day, keeping con- which has always been the outstand- 


Newark, N. J., April 27. 


Scheiner has joined the ing engine of all time, to my knowl- 


retail sales |Stantly in touch with your owners, 


organization of the Krasner Motor |Seeing that they are satisfied, and | edge. 

Car Company, Inc., of 416 Central | riding more people, you can't help If we all put real “pep” behind 
Avenue, Newark, distributor for|but make the grade. this year’s line of cars, we should 
Graham motor cars. Mr. Scheiner It pays to be popular with the/have four times as many members 


sa: . : | , , ‘ . 
has been affiliated with the auto-| public, and to get results a salesman| of the club next year. 
mobile business for more than twen-|must keep at least twenty live pros- All together. now, out 
pects on hand and work day and|—let’s go! 


of the rut 


ty years. 


——$——$——— 










HOW MUCH CAR 


ean you offer your prospects for 


“3 2ed 


B. 






—F.0O. PRICE OF THE 


NASH 


BIG SIX 4-DOOR TOWN SEDAN 


116-inch Wheelbase . . . . 7 Main Bearings .. . . 5 Demountable Wood 
or Wire Wheels... . Dash-Adjusted Full-Range Ride Contrel 


Aluminum Alloy 
tons, Bohnalite 


Extra Long and Extra Wide Bodies 
with Wide Arm Rests 


Lowee Over-all Body Heights with- 


' (lnvar Strat) Pis- 
out Reducing Head Room or Road 


Complete Slip-Stream Body with V- 
Radiator and Beavertail Back 
Clearance 


Inside Lock on All Doors 
Completely Sound-Proofed Bodies 


X-Dual Frame, Super-Rigid 


Silent Synchro-Shift Transmission Riicor Teral Wal aust Gilancnen 


7 Main Bearings—One on Either Side 
of Kach Connecting Rod 


Selective Synchro-Shift Free Wheeling Inside Sun Visors 


Two Glove and Parcel Compartments Deep Pile Carpets 


Aluminum Alloy Connecting Rods 


on New Instrument Panel Door-type Ventilators 


(Drilled for pressure lubrication) 


Bohnalite Concealed Hood Fasteners 


“Finger-tip” Driving Seat Adjustment 
America wanted a fine, big car at a low price. So Nash built the Nash 
Big Six—ranging in price from $777 for the 4-Passenger Coupe to 
$935 for the 5-Passenger 2-Door Convertible Sedan. It’s a big and 
roomy car—a great companion to the four other Nash series which 
cover a wide range of prospects and lead their respective fields in value. 
Your inquiry—held in strictest confidence—will bring your informa- 
tion about the liberal Nash franchise and territory possibilities. Write 
Sales Manager, The Nash Motors Company, Kenosha, Wisconsin. 


S777 to 82055 


f.o. b. factory 


BIG SIX STANDARD EIGHT 


llo-inch Wheelbase I2l-inch Wheelbase 


ADVANCED EIGHT AMBASSADOR EIGHT 
133-inch Wheelbase Id2-inch Wheelbase 


SPECIAL EIGur 
128-inch Wheelbase 











ys to Resu 





Automotive Baily News Will 


“Of, By and For the Entire Automotive Industry” 
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AUTOMOTIVE DAILY NEWS PUBLISHING CORPORATION (Continued fr 
350 Hudson St., New York, N. Y. 
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250 Hudson St... New York, N. Y. Telephone CA nal 6-1000 


Entered and preferred stock. During my ab- 
sence great strides have been taken 
by the management in improving 
processes and reducing costs, so to- 
day there is a foundation for fu- 


MEMBER A. B. C, 
CIRCULATION DEPARTMENT 
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— _THURSDAY, APRIL 28, 1932 In a brief statement to the stock- | 
ae ee <eter a pT aE, holders President Miller said: “We 
ADVERTISING AND BUSINESS HEADQUARTERS are particularly se ate . ; 

Sas a : - . , « | are particularly fortunate in Mr. 

‘ arry A Tarantous, Business Manager. 350 Hudson St., New York, N. Y. Willvs’ atta sme onsen 
George M. § Manager Detroit Bureau, 427 Fisher Building, Detroit, Mich Villys’ decision to resume active 
phone Trinity Willard R. Cotton, Western Manager, 3: rth Michigan Ave..| participation in the affairs of Willys- 
Chicago, Tl Andover 2400. Metz B. Hayes, New E Manager, Little | Overy: For -e than : nahin 
Building Boston, ass Bianchard, Nichols & Coleman, A an Nationa) Ban veriand., or more than a quartet 
Building, 9: s rancisco, Cal.; Lincoln Building, Los Angeles, C: 1037 Henry Build-| of a century he had been recognized 


as one of the most forceful and re- 
sourceful leaders in the automobile 
industry and his renewed active in- 
terest in the affairs of Willys-Over- 


Address ALL Advertising and business correspondence to 350 Hudson St., New York city 


EDITORIAL DEPARTMENT 


350 Hudson St., New York, N. Y. Telephone CA nal 6-1000. 








giatennast sanncten Editor William C. Callahan, News Editor 
___ Statistical Department (registrations and specifications!, P. J. Robas. statistician. |land should have an immediate 
Engineering Department, A Benson Carleton, technical editor Merchandising Depart- | beneficial effect hicl ll be = 
ment, Charles S Zack, editor Art Department, John Bauerfeld, director | enelicial effect, which will be wel- 
Selene Bureau, Chris Sinsabaugh, editor, 427-8 Fisher Building, Detroit, Mich | comed by all of his associates. 

lephe nity 2-3500 


Trinit Contributing editor John C. Wetmore “In resigning his ambassadorship 


| Mr. Willys declared that he had ac-| 


N t " ] F ee |} complished what he set out to do 
a Uf a O1 ces |/in Poland and feels that his most/! 
N tl : ; 7 | important duty at this time is to} 
N the depths of our present depression we can scarcely] give the company he founded the| 
be blamed for failing to remember the great natural forces| pacer ea ee 


that sooner or later will become the governing factors in 3 
. . . . ‘ : § 
this world economic crisis. Speaking the other day, ater "aay pamanes i ans 


H. Grant of General Motors used the term “long-haul | 
future.’ It is this long-haul future that will feel with| madison, wis., April 27—The third | 
increasing intensity the effect of the natural forces which | quarter of this year will mark the 
ultimately r - ; ee return to normal business, Howard 
ly rule ul human destiny, T. Ott, vice-president and general 
In the ultimate analysis, all human and| manager of Nash Sales, Inc., Mil- 
developments go back — pe abana ie waukee, told the Madison Automo- 
p go back to the soil. rhe absolute prostration | tive association at its regular meet- 
of agriculture at the present time is probably the basic] ine. 
cause of our plight. It is ; : : as a ; Mr, Ott predicted the introduction 
ne ] g s in the products of the soil that of chain garages and urged dealers 
we find natural forces working. And attempts to alter the] to organize to protest against manu- 
working of these forces by temporarv valliatives. “farm | {acturers_dealing with chain com- 
reli Ty ce ; . . porary palliatives, farm panies. George Bremer, president of 
relief,’ and measures of that kind, short of the actual relief|the association, presided at the 
of starvation, are broken reeds upon which to lean. SeeRy. 
The only real cure for adverse conditions in the funda- 
mentals based on the soil lies in our old friends, the natural 
forces. At the present moment we can watch the working 
of one of these. Wheat has been one of the difficult factors 
in the depression. The cause is simple: Our farmers grew 
wheat in excess of human needs or ability to buy. The 














activities 





CINCINNATI A. D. A. WILL 
ELECT DIRECTORS MAY 2 
Cinsinnati, O., April 27.—Three 
directors are to be elected here May 
2 for the Cincinnati Automobile 
Dealers’ Association, from a list of 
nominees including D. C. Aitken, J. 
C. Meyer, L. T. Patterson, W. W. 


Control of Overland Co. 


covering 400 
Every day 
leave the production line for delivery 
to New York. 
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N. J. DEALERS FEAR 
INCREASED GAS TAX 


(Continued from Page 1) 


me Active 


om Page 1) representative of the Standard Oil 


Willys has always enjoyed the ut-|Company, headed the delegation 
most confidence of his company’s | which predicted that the increased 
dealers and distributors and his re-| tay instead of providing additional 


newed activities with the execu-| ; is ; 
tive family undoubtedly will be re-|"@venue, would actually impair the 
|/funds already derived from it. 


ceived by them with gratification. 


“Willys-Overland’s immediate and| More than 10,000 dealers in the 
aD plans are well ee | state would suffer, the governor was 
and we are in a position to take| : ' 

: ? I ny: . | told, if the Legislature voted the in- 
advantage of any betterment in : 
general business conditions.” jerease is being considered by the 

| ‘ . 

The directors selected at the} perience of Pennsylvania was cited 


When the tax 
cents & 


as a case in point. 
reduced from 4 to 3 


Willys-Overland annual meeting 





were: John N. Willys, chairman; C.| was 
O. Miniger, George M. Jones, Mar-| gallon, revenue from gasoline in- 
shall Field, Charles F. Glore, Rath- | creased in one month $1,200,000, 
bun Fuller, Gordon M. Mather,| they asserted. 
Thomas H. Tracy, L. A. Miller, J. H Gov. Moore suggested to the rep- 
Gerken and T. R. Russell. resentatives that they evolve an 
Officers of the company were re-| alternate plan for providing the 
elected as follows: L. A. Miller,| revenue necessary to finance em- 
president; H. B. Harper, vice-presi- | ployment relief. The proposed in- 
dent in charge of sales; J. H. Ger-| crease is bing considred by the 
kens, vice-president and treasurer; | Legislature as a means of financing 
A. B. Qualy, secretary; W. E. Miner, | emergency relief, pending flotation 
controller of a short term bond issue of $20,- 
The executive committee was 000,000, which, however, will not be 


available until January, even if 
ratified by the voters in the Novem- 
ber elections, 

Dealers were tentatively discuss- 
|}ing a proposal t> levy a ta: on 
the gasoline sold for tractors and 
| buses, which is at present exempt. 
| Alternate proposals under consid- 
eration by them were sales tax or 
|/an impost on luxuries as originally 
proposed by Chester I. Barnard, 
state director of emergency relief. 

Trenton dealers, who include E. 
J. Cleary and Thomas Green, pre- 
dicted that gasoline stations along 
the Delaware Valley would almost 
be forced out of business because 
motorists could conveniently drive 
over free bridges into Pennsylvania 
for cheaper gas. 


BIG FREEZE KING ORDER 
FOR PERMITE PISTONS 


Cincinnati, O., April 27.—Alumi- 
num Industries, Inc., has received 
an order for Permite aluminum pis- 
tons, aluminum connecting rods, 
steel shafts, piston pins and piston 
rings from the Auto Compressor 
Company of Wilmington, O., for 
equipment of 10,000 units ordered 
from the Wilmington concern by 
the Freeze King Refrigerator Cor- 


elected by the directors as follows: 
Cc. O. Miniger, chairman; George 
M. Jones, Charles F. Glore, Rathbun 
Fuller, Gordon M. Mather, L. A. Mil- 
ler. 


ONE-WAY “ELECTRIC EYE” 
COUNTS AUTOMOBILES 


Schenectady, N. Y., April 27.—A 
phototube, or “electric eye” device, 
that is able to count people, or ob- 
jects, passing by it in one direction 
only, has been installed in a garage 
by General Electric Company. The 
“eye” rings a bell in the office of 
the garage every time an automobile 
leaves, but remains inactive when 
machines enter. 


FITZGIBBON & CRISP 
BUSY ON BIG ORDER 
Trenton, N. J., April 27.—The 
FitzGibbon & Crisp Company, man- 
ufacturer of truck bodies, has added 
200 men to the payroll, and the plant 
was lately enlarged and new ma- 
chinery installed. One direct reason 
for this increased activity is a re- 
cent order for the city of New York 
large refuse bodies. 
seven of these bodies 


Other new develop- 


working of the basic law of supply and demand drove the} Rice, F. J. Santry and J. W. Tarbill.| ments of this company include a] poration of Chicago. 
price down to a point where it scarcely paid freight charges i. a : line of hydraulic hoists and dump} Orders for the same permite prod- 
250 GARDENS ARE PLANNED bodies. ucts also have been received by the 













for shipping the commodity. Then we tried to help matters 
by government purchase and holding of wheat against a 
revival of demand. The net result was to hold half a billion 
bushels of wheat over a sagging market, which finally broke 
to depths unthought of in years. 

But then in stepped a natural force. The low price of 
wheat suggested to farmers the advisability of planting less 
of this staple product. It looks now as if the wheat crop of 
1932 would be not much over half that of recent previous 
years. The price of wheat is going up. 

During the boom times of 1928 and 1929 the copper 
mining industry produced more of that metal than the world 
needed. The market was glutted with copper and the price 
of the material plunged downward with dizzy gyrations. 
The copper people are struggling valiantly in spite of the 
stupid anti-trust laws to bring some order in the present 
chaos of their business. Eventually natural forces will step 
in to right this industry. The low price of copper will cut 
down production until the world’s copper indigestion will be 


BY OAKLAND EMPLOYEES 
Pontiac, Mich., April 27.—Employ- 
ees of the Oakland Motor Car Com- 
pany are again planting gardens in 
a big plot adjacent to the Pontiac 
plant. The land has been provided 
by the company. More than 250 
gardens have already been planted, 
with indications the full 325 gardens 
planned will be taken. 


NEW ROCKNE DEALERS 
Springfield, Mass., April 27.—The 
new Rockne Six will be distributed 
in this territory by the Stanley 
Garage at 2 Orange St. and Balles- 
tri & Valenti at 
Ave., West Springfield. 





DES MOINES JOBBER BUILDS 


Central Auto Supply, 204 12th St., 
is completing a one-story brick and 
steel 
forty-eight feet on 12th Street, ex- 
tending sixty-six feet on Mulberry 
Street. 
dent and secretary, said it will be 
utilized for combined garage 
machine shop with drive-in service. 
The company, he announced, has 
taken Iowa franchise for the Bur- 
1270 Memorial |gess-Norton line of auto repairs and 
parts. 





| Calendar of Coming Events 





Cincinnati company from the Re- 
public Tool Corporation at Dayton, 
O., and the American Refrigerating 
Corporation of Dayton. 


| 


GARAGE AND SHOP ADDITION 
Des Moines, Ia., April 2.—The 


CRUDE OIL OUTPUT UP 

Tulsa, Okla., April 27.—Daily ave- 
rage production of crude oil in the 
United States in the week ended 
April 23 totaled 2,260,834 barrels, an 
increase of 83,529 barrels, according 
ito the Oil and Gas Journal. 

The increase, which was largely in 
Oklahoma, was due to taking the 
allowable for the last half of the 
month during the first weekly pe- 
riod. Oklahoma output probably will 
decline 50,000 to 60,000 barrels daily 
this week. 


fireproof addition, fronting | 


Ralph W. Starr, vice-presi- 


and 
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cured, APRIL 1- 3—Tulsa, Okla. American Petroleum 
. y_- ‘ ° j e 4 i ’ 
Industry in these United States is largely overexpanded | *-May2—Zagreb, Jugo-Slavia, Automobite | ee ee om 
‘ . at} rae reo a aoe a alon ° 
from a production point of view. Our own industry could, if| 27-29—New York city. American Welding | O-1i—- State Coton. Ee. Amesiean So- The Home Hotel 
or ‘ ‘ ° : * ciety. iety shanica) Engineers, Na- 
there were a demand, produce 8,000,000 motor vehicles a uo tional Oil and Gas Mceting. 
year, which is at least three times as many as _ present| !- &—Penzan, Poland. International Fair. | 12-17—White Sulphur Springs, W. Va. of New York 
d : 1 The ‘eal : for : a ° ° 2- 6—Philadelphia, Pa. American Society Society of Automotive Engineers, 
emand, e€ rea cure or that condition lies in the of Mechanical Engineers manage- summer meeting. Homelike in service 
exyne ing ‘chasing ‘er ' ety . ‘ ment division meeting. 20-24—Atlantic City, N. J. American So- 7 r 
i panding purchasing power of the country. Our popula- 4- 6—Honolulu, Hawaii. National For- ciety for Testing Materials, annua) appointments and lo- 
ion is increasing at the rate of 3 per cent. every year, which| , ,_¢i8p,Trade Counc, a iE, Cees Ses cation .. . away from 
means an annual expansion of need for automotive vehicles, Show. - ‘ s—F a . Prix Automobile nois os auld estion 
. mm mee 7-11—C " , —France, ran rip u ; . 
based on purely natural forces. Temporary conditions have} ‘Testing Materiaix, meeting, | |. Race | ‘ak oa a a min- 
served to cut down demand in spite of this natural tendency | 7!—Budapest: Hungary. Internationa) | 5- 9—Suutnampton. England. Commer: ae Times 
to increase year by year. But, nevertheless, the natural 12-13—Cleveland, oO. achmerican Gea 0-20-—-Beigiom. Grand Prix Automobile utes from vn . 

° j : > fe Manufacturers’ ssociation, meet- , . re 
forces fight on our side, adding their weight to whatever ing. ane Hndonmeng, Geena Erte. Antomelte a [ Resco 
revive au ef 4 2 e : * . 14-15-— Z i ity, N. J. 1 - ace, acilities for tour . 
revival may come with improvement in general business. 11 Aare’ New Niersey “Automotive | 20-22—Llandrindod, Wales. Commercial 

_ And we must not forget the secondary forces above these | ¢-29—420 Fee ea Ueiee States OF ee Home folks will like 
basic natural forces.. We have the greatest industrial oo of Commerce, anbual! 3. ;_washington, D. C. Nationa) Safety this hotel 
equipment in the world in this country. We have the 19-20-—-Chlcage, il. National Battery | s. t—Boffeie, NY. ‘National Metal Ex- 
greatest corps of trained workers in the world. We have ing, Motel Gorman. ee a. man. 1018 Euclid Ave =—— HOTELS 

. . 92.9 an, se an, ye., ee 
the greatest store of gold of any country in the world All °3-28—Chicago, Ill, Radio Manufacturers Cleveland. director 
these factors fight against the psv er ier Association, meeting, Hote) Sher-| 3. ;_puffalo, |N, ¥. National Metal 

‘ actors 1g against he psychological] and economic man. Congress. Sponsored by American 

stacles whic 10 havea sana E JUNE Society for Stee) Treating, with co- 
obstacles which we have to overcome, Bordeaux, France. Automobile operation of American Society ot 

It needs only a real leader, rallying the people to enforce Seon” sretand. © ial C Metals tnd Irom and Steel Divisions BROADWAY at 86th STREET 

o4 “Le ‘ , . . > , . Jork, reiand, ommercia ar Metais an ron an ee visions 
sanity on our national “leaders” in Washington, to start this Show. - of finer eee « NEW YORK 
= e rye a . .: ° Paris, France.—Internationa uto- and Metallurgical Engineers, Ameri- 
country on the road to revival of business and a prosperity mobile Manufacturers Association can Welding Society, Wire Associa- 

sixth | annual Motor ‘Transport tion. aa leashes Sonepat 


greater than any we have known. Congress. 


13-22—London, England. Olympia Show, 
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Ethyl will match Liberty’s <The 
Reader Interest 


with a better quality gasoline 


HE current issue of Liberty April goth, announces 


a newer standard of Ethyl. It is a better quality 


gasoline. It gives acceleration, mileage, and freedom 
from carbon troubles to a degree amazing even to old 
time Ethyl enthusiasts. Its performance is guaraniced 
by double test and inspection—something no other fuel 


has ever oflered, 


America is going to hear about this new standard of 
Ethyl through 124 magazines including Liberty (Amer- 
ica’s Best Read Weekly). It seems fitting that the Ethy] 
story should be matched by a medium of Liberty’s reader 


interest. 


Just as all surveys show that Ethyl users are Ethyl 
fans, so do the 6 Gallup Surveys* show that Liberty 
readers give 23% to 142% more attention to advertise- 


ments in Liberty. 


By the manner in which Ethy] sales are climbing, 
one must realize that people are finding it pleasant to 
spend more and more time out on the highways. That 
means time taken away from magazines and magazine 
advertisements. ‘This situation may not be measured 
through a magazine that comes into a home on a sub- 
scription. But with 99% of Liberty’s circulation bought 
copy by copy, 99% of its copies must go to persons who 


have the time and desire to read. 


It is understandable, therefore, why the 6 Gallup 
Surveys* should show advertisements in Liberty enjoy- 
ing about double the normal attention value. Thus, the 
problem that Ethyl] creates, Ethyl solves by giving Lib- 


erty its mMaximuin schedule. 


x The 6 Gallup Surveys were 
a | madelastsummerin Spring- 
field, Mass., Philadelphia, Pa., 
Greensboro, N. C., Columbus, O., 
Topeka, Kans., Sioux Falls, S. D., 
by Dr. George Gallup and hisstaff. 
Dr. Gallup is Professor of Journal- 
ism and Advertising at North- 
western University. He used the 
method of studying reader inter- 
est for which he is famous. 

15,000 men and women were 
called on. Wherever readers of 
current issues of one or more of 
the 4 mass weekly magazines were 
found, they were conducted 
through the issue —page by page, 
asked to check every editorial and 
advertising item they had read. 

The Association of National Ad- 
vertisers observed the work of in- 











ADVLETiSERK PRODUCT 














‘ . Shaving Cream 
hagle Brand Condensed Milk, 
Mallted Milk 

Ingram’ s Shaving Cream, IT pana, 

Ingram’s Milkweed Cream, Sal 

Hepatica 

Brunswick-Balke-Collender Co. . Billiard Tables 

California Packing Corp. Del Monte Produets 

Chesebrough Mfg. Co. baseline Hair Tonic 

Fred G. Clark Co, SO ee ar “ae Hyvis Motor Ot 

Cluett Peabody & Co rel, Arrow Shirls 

Colgate-Palmolive-Peet Co, Colgate §& Palmolwe 

Shaving Cream 

Preparations 

Radios 


Cocomall 


Barbasol Company 


Borden Company 


Bristol-Myers Co. 


Coty, Ine a a” 
Crosley Kadio Corp. 
R.B. DavisCo.. . . 
Jos. Dixon Crucible Co 
Ethyl Gasoline Corp. 
Kex-Lax Company . £x-Lar 
Forhan Company te Toothpaste 
General Electric Co, Refrigerator, Radio, Hotpoint 
4 ppliances, Photoflash Lamps, 
Hotpoint Electric Range 
General Foods Corp. Grape- Nuts, Postam, Marwell 
House Coffee, Post's Bran F lakes 
General Motors Corp. te et ee Pontiac 
Gillette Safety Razor Co. Gilletle & Probak Blades 
J. P. Gordon Co. ‘ Auto Seat Covers 
H.J.HeinzCo. . . . Spagheiti, Baked Beans 
International Mercantile Marine ; Travel 
International Silver Co. Sterling Silver 


Ticonderoga Pencils 
Ethyl Gasoline 


. Some of Liberty’s 1932 prem 











terrogation and tabulation in 3 of 


the 6 cities. 

Since the Gallup findings were 
published, they have been applied 
to numerous advertising lists. Re- 
quests are constantly being re- 
ceived for copies of the Report. 
Because Liberty’s First Quarter 
has just closed with advertising 
billing up 46% over the preceding 
Quarter, we are naturally inter- 
ested in distributing this Report 
to advertisers who have not yet ap- 
plied it to their 1932 plans. If 23% 
io 142% greater reader interest for 
youradvertising seems worthwhile 
in view of current conditions, you 
are invited to write for your copy 
of the Gallup Report. Address 
Liberty, 420 Lexington Avenue, 


New York City. 


ADVERTI k PRODUCT 












Johnson & Johnson Tek Tooth Brush, Modess 
. . . K leenes 
Dental Cream 


Koler 


Furniture 


hleenex Company 
holynos Company 
Kotex Company . 
hroehler Mfg, Co, aa er ae” 
Lambert Pharmacal Co,  Listerine, Listerine Tooth- 
paste, Masso Brushes 
Lavoris 





Lavoris Chemical Co, : 2 
Lever Brothers Company Lifebuoy Shaving Cream 
Lifebuoy Soap, Lur Soap, Rinso 
ce, tet Lionel Trains 
Shaving Cream, Tale for Men 

° ° ° Salt 

. Nyal Produels 


Lionel Corp. , 
Mennen Company 
Morton Salt Co. 
N yal Company 
Olson Rug Company. . . . . . . Rug 
Park Chemical Co. Parko Automobile Polish 
Parker Pen Co. . Fountain Pens, Ink and Desk Sels 
Pepsodent Company  ~ Toothpaste 
Philadelphia Storage Battery Co. Phileo Radio 
Phoenix Mutual Life Insurance Co. , Insurance 
Royal Typewriter Co 
Seiberling Rubber Co 
A. Stein & Co, , 
‘Texas Company 
Veldown Company 
Wander Company 





Ty pewrilers 

oe. ake 

Paris and Hickory Products 
Gasoline and Oil 

iY eldou n 

Ovaltine 


G. Washington Coffee Refining Co. , Coffee 
Western Clock Co, oe Clocks 
W. F. Young, Ine Absorbine, Ji 

Zonite Products Co. , Zontle 
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| Production -- Engineering -- Factory | 


—— 


New Toledo Parcel Post 


Printing Scale 


Printed _ tickets the 
weight, amount of postage and par- 
cel post zone number are afforded 
for the first time in the new Toledo 
parcel post printing scale, the iatest 
development of tne Toledo Print- 
weigh, 

In providing printed slips _ for 
sticking on packages and for office 
records, this scale is invaluable to 
companies making a_ considerable 
number of parcel post shipments. It 
eliminates understamping, over- 


indicating 


stamping and needless clerical work, | 


and at the same time affords more 
reliable records of postage bills 

The new Toledo Parcel Post Print- 
ing Scale to operate 
a package is placed on the pli 
a ticket inse in the slot on 
the dial of the The correct 
postage 


amount zone 
be obtained 


by taking tl 
through a 


is easy 


rted 


is 
seale 
for any 
he reading 
magnifying lens 
appears above that zone number on 
the scale chart On the left of the 


CHEVROLET PARTS 
ASSORTMENT 


REPLACEN 


Cen ean 


A novel assortment has recently 
been placed on the market by the 
ES-M-CO Auto Produc{s Corpora- 
tion, MN. F, 
ment contains parts for repair work 


Brooklyn, 


on Chevrolet motor cars, consisting 
of clutch parts, brake parts, starter 
motor housings, universal joints, bell 
housings, water pump parts, pro- 
peller shaft bushings, clevis pins, 
valve springs, graphite bearings and 
starter switches, 

It will be found to be a very prac- 
tical cabinet for the service station, 
as the parts are quickly located and 
easily accessible. With these assort- 
ments almost any repair job can be 


When 
itform, | 


may 


which | 


scale is the Toledo selective number- 
ing device which has four digits. 
| The first digit at the left is for the 
zone number; the other three are 
| for postage in dollars and cents. The 
; operator reads the postage amount 
|from the scale chart and punches it 
{with the zone number on the selec- 
j tive numbering device, Then the 
printing button is pressed. This 
|} prints on the ticket three things; 
jthe weight in pounds and ounces, the 
|zone number and the amount of 
postage. In addition, the same things 
are recorded on a continuous strip 
of tape 

These weight records may be used 
in many ways. The printed ticket 
can be placed on the package, and 
the continuous tape kept as an of- 
fice record. If desired, from one to 
five carbon copies can be made from 
the printed ticket for office records. 
In this way the human element is 
practically eliminated, since the 
scale does the majority of the e 
sential clerical work. 


taken care of in a short time without | annen 


the necessity of sending to a local 
jobber for such special requirements 
as may be needed to complete repair 
work. 

According to information received 
from ES-M-CO, the dealer is charged 
only for the parts contained in the 
assortment, and cabinet is given 
gratis. 

A catalogue page describing this 
assortment will be gladly sent if re- 
quest is directed to the 
Auto Products Corporation, 33 34th 
St., Brooklyn, N. Y. 


“DE-ION” CIRCUIT 
BREAKER PUBLICATION 


| The Westinghouse Electric 
Manufacturing Company announces 
ltwo eight-page, illustrated circulars 


These breakers use a new 
that 
fuses 


breakers. 
{method of are extinction 
lables elimination of all 
panel boards, distribution switch- 
boards within the breaker’s capacity 
and industrial applications where 
fused safety switches are now used. 

Circular 1939 contains a general 


en- 
in 


description of the new breakers,| ing no dead stop. Centrifugal force| do the business of eliminating wash- and North East equipment. 


breaker ratings, and their applica- 
tions. Circular 1937 gives construc- 
tion and application details of the 
225-ampere breaker. 


ES-M-CO} 


| 
} 
} 


| 


Se 
} 


' 
} 


| 


| 





The assort-|on its new line of “De-ion” circuit | should the measured gasoline be- 


PISTON TONGS FOR 
LAPPING WORK 





Valve Seat Insert Tools 


A new line of valve seat insert 


| tools, adapted to install new valve | 


seats of the pressed in ring type, is | 


being manufactured and marketed | 
| 


| by the Northwestern Machine and | 


The C. Spiro Manufacturing Com- 
pany, Dobbs Ferry, N. Y., has recent- 
ly placed on the market the Spiro 
piston tongs. This tool is designed 
to hold the piston in a firm grip | 
while the mechanic laps it, tests it 
with feeler gauges or tries the fit at 
the bottom of the cylinder. 


NORLIPP HAS A NEW THREE 


The Norlipp Company, Boston, 
putting out a three-color 
display stand featuring its Keystone 
self-locking gasoline tank cap. One 
of these silent salesman is furnished 
free with orders for a dozen caps, 
which list at $1. These tank caps 
are described as locking instantly 
without keys, preventing thefts of 
fuel. One size fits all cars since 


1927. 


GY-R-O AIR COMPRESSOR, | 
VENTO FUEL DISPENSER | 


The Service Station Equipment 
Company, Conshohocken, Pa.,is now 
offering a new Gy-R-O air com-| 
pressor and a Vento gasoline dis- 
pensing system. This system is de-| 


is 


and| Signed to insure accurate measure-| 


ment at all times. If the storage 
tank is pumped dry the pump auto- 
matically becomes inoperable, and 
tween the meter and the nozzle con- | 
tract it is automatically replaced} 
through a vapor vent and refill 
valve located at the top of the pump, 

The outstanding features of the} 
Gy-R-O compressor are described 
as follows: Fewer functional parts, | 
less weight and less floor space. 
Continuous piston motion, there be-| 


is employed. In- 
and mechonical 


feed lubrication 
creased volumetric 


efficiency and two-cylinder balanced} to the right or left 


performance, 


Tool Company of Minneapolis, Minn. | 

The “Gopher” master set of valve | 
seat insert tools has a range for 
valve seats from 1,-inch diameter 
up to and including 3,'.-inch 
diameter, varying by ;s-inch or 36) 
different diameters, This set has 10 
cutters and 


Multiple Blade Highway 


Caterpillar Tractor Company an- 


nounces another highway mainte- | 


nance unit, available for shipment, ; 
{ 


the multiple blade arrangement for 
automotive patrols. 

The multiple blade attachment is! 
designed to cover a swath equiva- | 
lent to that obtained by the use of 
a standard twelve-foot blade. 

The attachment consists of nine} 
short cutting blades of eight-inch by 
one-half-inch cutting edge ma- 
terial twenty-seven inches long, 
mounted on a frame at right angles | 
to a leveling blade of eight-inch by | 
one-half-inch cutting edge material 
twelve feet long. 

Installation on caterpiliar patrols | 
in the field may be accomplished by | 
cutting only two rivets and replac- 
ing with bolts, which are furnished. 
If at times it is desirable to use a 
regular blade for shoulder trimming, } 
or the like, substitution is easily 


| effected. 


The short parallel blades in front 


boards. 
The attachment is angled slightly 
for operating | 


position. Just enough angle so that 


arco er grote 


covers the smallest automobile as 

well as the largest tractor engine. 
The double arm universal guide 

fixture gives the cutter bar an un- 


usually rigid support, it is stated, and 


allows heavy cuts to be taken with- 
out impairing the alignment of the 
cutter bar set-up. The adjustable 
high speed cutter equipment, by 
means of an ingenious spacing ar- 
rangement, affords a very large 
range of sizes to be cut with an 
extremely economical assortment of 


17 pilots. Its range 'cutters. 


the path of each blade meets the 
path of the succeeding blade. In 
such operating position these blades 
have a very sharp cutting that 
rivals a scarifier for cutting bumps, 
and it shaves the base, below the 
surface material, to floorlike 
smoothness. 

Speeds of six and one-half or even 
ten miles per hour, without chatter 
is now permitted. It finishes per- 
fectly and allows more miles to be 
covered at less cost. 

The long rear blade is adjustable 
and is placed at a level that is just 
high enough to trowel the surface 
material back in place in uniform 
thickness over the entire swath, and 
without leaving objectionable and 
dangerous windrow to hinder traffic. 


a 


NEW ELECTRICAL 
Meriden, Conn., April 27.—A. J. 
Lowrey has opened an automotive 
electrical shop at 327 Colony St., 
handling Delco-Remy, Auto-Lite 


SHOP 


CLASSIFIED ADVERTISEMENTS 
IN THE AUTOMOTIVE DAILY 
NEWS BRING RESULTS 








































A ee, 
As an advertiser you 
should also consider 
these exclusive advan- 
tages of Automotive 
Daily News: 
1. All advertising copy is 
visible. 
2. No restrictions on adver- 
tising frequency. 


3. Large size page. 


— 


. Economy due to greater 
frequency possible with 
given expenditure. 


. Over 500,000 bonus dis- 
tribution every year. 


uo 
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AT of 
tH HOUR 





MILES 


News has its greatest value when delivered 
quickly. The average speed of news delivery in 
the automotive field varies from about 50 miles 
per hour down to about 5 miles per hour. Is it 
news any more if its speed drops so low that a 
horse and wagon could deliver it in half the 
time? 


Chicago is about 1,000 miles from New York, yet 
Automotive Daily News is delivered there on 
publication date. Same in Detroit, Toledo, 
Cleveland and other cities and towns to which 
overnight trains travel. While a subscriber in 
Buffalo or Jersey City is reading his copy of 
Automotive Daily News, so subscribers in 
Chicago and the West are reading theirs. That’s 
50-mile-per-hour service, and is about what an 
industry like this ought to get. It’s the average 
speed over the roads of the cars the industry 
makes. 


The fastest possible service available through 
any other news medium is about 15 miles per 
hour, and that is only possible if the news 
happens to occur on the press day of the paper. 
Otherwise the news speed goes down to about 
5 miles per hour. 


Are your sales messages crawling to your pros- 
pects or are you using modern speed delivery— 
50-miles-an-hour average? Your advertising 
is news (at least it should be), so why not get it 
to your prospects along with the industrial news 
of the day, the very news they wait for and pay 
$12 per year to get. 


Automotive Baily News 


H. A. TARANTOUS, Bus. Mgr., 350 HUDSON STREET, N. Y. C. 


DETROIT OFFICE: Geo. M. Slocum, Manager 
Fisher Building, Detroit, Mich. 
WESTERN OFFICE: Willard R. Cotton, Manage: 
333 No. Michigan Ave., Chicago, III. 
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ENDORSED! 


. » »« adopted as Standard Equipment 


vy 10 CAR MANUFACTURERS 


CENTRIFUSE 


Brake Drums 


At this year’s automobile shows, 
the adoption of Centrifuse Brake 
Drums as regular factory equip- 
ment was announced by one large 
car manufacturer. 


Today, barely 4 months later, Cen- 

trifuse Brake Drums are featured 

by 10 leading car makers, as stand- 

ard equipment for cars ranging all 

the way from the Aighest-priced prod- _braking—quicker brake action, softer 
ucts of the industry to the Jowest- brake action, surer brake action, 
priced models. safer brake action—and a 5 times 


The brakes of these cars, equipped with longer service life without adjustment. 


Centrifuse Drums, give No endorsement could 


Quick Facts About 


their owners the bene- CENTRIFUSE be more significant 
fits of the most vital ane ae than the decisive action 


Steel-backed, non-scoring braking surfaces of centrifugally fused 
iron, giving ideally smooth yet permanently positive braking action. 


Oo p e T a ti nN g i m p > Oo V e - Joined steel backs dissipating heat with greatest rapidity. Hence of l 0 leading car mak- 


cool brakes, safety, even with freest use of free wheeling. 


Drums, being self-truing, need no reboring in severe service. 


ment made since the Brake linings fabric or composition, pick up no metal. Hence no ers in adop ting Cen- 


drum cutting n> reduction of contact area, as with steel drums, 


° ° Continuous de»endability. More than 5 times longer service life. . 
introduction of 4-wheel trifuse Brake Drums! 


MOTOR WHEEL CORPORATION..... Lansing, Michigan 


Manufacturers of Demountable Wood, Steel and Wire Wheels . . . Forged Spoksteel Truck, Bus and Trailer Wheels . . . Stampings . . 


Sole Producers of CENTRIFUSE Brake Drums 





